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2.5.2 : Mechanism of Grievance redressal



Grievance Redressal

Grievances are addressed 
in the college through CEO 

and Principal

The grievances related to 
university examinations 

are communicated to the 
University

Students can acquire a  
photocopy of the answer 
book by applying within a 

stipulated time in a 
prescribed format

Grievances are forwarded 
by the college to the 

University

Further action is taken by 
the University authorities

In rechecking, summation 
of marks assigned by 
paper checker is done 

again. If change in marks is 
observed then new mark 

sheet is issued 

In case of reassessment, 
examiner evaluates the 
answer book once again

Students have to apply for 
other grievances regarding  

examination like absent 
remark for internal 

assessment or term end 
examination in statements 

of marks. 

Applications of student 
and marks obtained by 

student are communicated 
to the University  

College takes care that the 
students get the corrected 
marks statement in time

Stakeholder is entitled to 
get grievances redressed 
about question papers, 
method of conduct of 

examinations, supervision, 
evaluation,  results, 

schedule etc. 


	2.5.2 Mechanism of grievance redressal.pptx
	11f395d069e2e5dc905b53986f6bd166d
	P. E. Society’s Modern College of Arts, Science and Commerce, Ganeshkhind, Pune- 411016
	Grievance Redressal



